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Cornell's book contains all of the best practices and hospitality management strategies they teach
to their students, so that anyone who needs to utilize hospitality skills in their business can
succeed. The book will be divided into four sections: 1. Managing Your Career in the Hospitality
Industry: Jobs in the Hospitality Industry require certain knowledge, skills, abilities, and personal
characteristics and love of the job for potential to move up the organizational ladder. This section of
the books shares Cornell's knowledge of the educational and personal development that has
worked to create successful careers in the Hospitality Industry. 2. Success at Property Operations:
Any successful hospitality operation (hotel or restaurant, chain or independent, low-cost provider
or luxury establishment) requires a well-performing individual operation. This section shares the
knowledge Cornell's School of Hotel Administration has gained from its studies of all aspects of
how an individual business unit can succeed, including aspects of operations, human resources,
marketing, and information management. 3. Success at the Corporate Office: The requirements for
success when managing a chain of establishments are very different than when managing any
single property. At...

READ ONLINE
[ 7.38 MB ]

Reviews

Basically no terms to clarify. It is actually writter in basic terms rather than confusing. I found out this ebook from my dad and i suggested this book to find
out.
-- Elinore Vandervort

If you need to adding benefit, a must buy book. I could possibly comprehended every little thing out of this composed e pdf. I am quickly could get a
enjoyment of looking at a composed book.
-- Mrs. Mariam Hartmann
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