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Oxford University Press, USA, 1995. Book Condition: New. Brand New, Unread Copy in Perfect Condition. A+ Customer Service! Summary: There are
12 free-standing units which cover a range of important topics, such as: Types of accommodation; Dealing with complaints; The business traveller.
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developed in Word study sections. The Vocabulary section at the end of each unit consists of a monolingual glossary of important words and
expressions.
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