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Createspace, United States, 2013. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book. Have you ever noticed
that most of the advice about creating great customer service comes from the world of big business? It suggests that in order to develop excellence
you need to learn from global Hotel chains, enormous car rental companies, luxury department stores or massive technology firms. If you are a
small business this kind of advice is well-intentioned but oFen of little use. You likely know already that outstanding customer service can be a real
diGerence maker when it comes to small businesses, but how exactly does a small business develop outstanding service? You won t do it by
copying what Airlines or online shopping giants do. Customer service is not getting better, it s getting worse. Almost everybody has a story to share
about a terrible customer service experience. These stories span almost every kind of business and can be found all over the globe. Really smart
businesses understand that this is not good enough. If you want to remain in business, remain profitable and keep your best customers you need
more than ever to focus on making sure you re better than the rest. The best way to diGerentiate your business from your competition is the quality
of the service you provide. Nowhere is this more important than the world of small business. In these pages you ll learn how customer service has
become so bad as you explore the specific things businesses do that damage the customer s experience. You ll find out what customers really want
and why they behave as they do. You ll see what you need to do to re-focus on customer service, and how to create the right environment to deliver
excellent...
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Createspace, United States, 2015. Paperback. Book Condition: New. annotated edition. 229 x 152 mm. Language: English . Brand New
Book ***** Print on Demand *****.This version of the History of the Town of Sutton Massachusetts...
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the digital talk. Today, kids are growing up in a wired world. Their...
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