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HCI Press. Paperback. Book Condition: new. BRAND NEW, BiC: Quick Responses to High-Conflict People, Their Personal Attacks, Hostile Email and
Social Media Meltdowns (2nd Revised edition), Bill Eddy, We live in an age of rapid change and instant communication. We also live in a Culture of
Blame and Disrespect, creating a need to manage our responses to high-conflict people. A BIFF Response can be applied in any communication
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theory and has become an international expert on managing disputes involving high-conflict personalities and personality disorders.
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