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Basic Books (AZ). Paperback. Book Condition: New. Paperback. 224 pages. Dimensions: 8.2in. x
5.2in. x 0.7in.Why is it that Casio can sell a calculator more cheaply than Kelloggs can sell a box of
corn flakes Why can FedEx absolutely, positively deliver your package overnight but airlines have
trouble keeping track of your bags What does your company do better than anyone else What
unique value do you provide to your customers How will you increase that value next year As
customers demands for the highest quality products, best services, and lowest prices increase
daily, the rules for market leadership are changing. Once powerful companies that havent gotten
the message are faltering, while others, new and old, are thriving. In disarmingly simple and
provocative terms, Treacy and Wiersema show what it takes to become a leader in your market, and
stay there, in an ever more sophisticated and demanding world. This item ships from multiple
locations. Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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Complete guideline! Its this type of great read through. it absolutely was writtern quite perfectly and helpful. I am very happy to explain how this is
basically the best book i actually have read through during my personal life and can be he very best book for at any time.
-- Joshua Gerhold PhD-- Joshua Gerhold PhD

A very awesome book with perfect and lucid reasons. It really is basic but shocks within the 50 percent of the book. Its been designed in an exceptionally
easy way and is particularly merely right after i finished reading this ebook where in fact changed me, change the way i think.
-- Meagan Roob-- Meagan Roob
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