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Customer Service! Summary: The Workplace Community offers a structured, practical guide to
developing collaborative knowledge-based communities in the workplace, from introducing
employees and managers to new ways of working, to measuring effectiveness and providing
corrective interventions for those who haven't achieved the desired results.
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Reviews
 

It is an amazing book which i actually have actually read through. Better then never, though i am quite late in start reading this one. It is
extremely difficult to leave it before concluding, once you begin to read the book.
-- Annamae Frami

This composed publication is great. It is one of the most remarkable publication i have got read through. I am just quickly could get a delight of
looking at a composed book.
-- Caden Buckridge
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