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John Wiley and Sons Ltd, United Kingdom, 2002. Paperback. Condition: New. Language: English .
Brand New Book. This title presents a fast track route to mastering quality management. It covers
the key areas of quality management, from understanding the vital connections between
customers and ISO 9000-2000 to the key steps to develop a practical, performance enhancing
quality management process. It features examples and lessons from some of the world s most
successful businesses, including Toyota, Solectron Technology, Sun Microsystems, Sundaram-
Clayton, and Prudential Assurance Company, and ideas from the smartest thinkers, including W.
Edwards Deming, Philip Crosby, Genichi Taguchi, Shigeo Shingo, and Dr. A.V. Feigenbaum. It
includes a glossary of key concepts and a comprehensive resources guide.
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ReviewsReviews

This composed book is excellent. This really is for all who statte that there had not been a worth reading through. Your life period will probably be change
as soon as you total looking over this ebook.
-- Cheyanne Barrows-- Cheyanne Barrows

The book is fantastic and great. I have go through and i also am certain that i will planning to read through once more once more down the road. Its been
printed in an exceedingly simple way and is particularly simply aBer i finished reading through this publication through which really changed me, change
the way i think.
-- Hank Powlowski-- Hank Powlowski
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