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numerous typos and missing text. Purchasers can download a free scanned copy of the original
book (without typos) from the publisher. Not indexed. Not illustrated. 1914 Excerpt: .individuals, if
their bureau answers, give your name or bureau at once, as, Mr. Jones, please, Mr. Brown speaking,
or Mr. Jones, please, Follow-Up Bureau speaking. The second card, which followed soon after the
first, gave brief instructions to employees when calling outside numbers, as follows: When
telephoning anyone, please give the number to the operator, and hold the wire until you get the
party called. The operator should not be expected to remember numbers or to look them up. The
following general rules, under the heading How We May Plave Good Telephone Service, were
printed on the large cards and instructions given to display them prominently on the office bulletin
board: 1. By answering the telephone promptly and pleasantly. 2. By speaking directly into the
transmitter. 3. By announcing first the bureau, then the person calling. 4. By calling for the number,
not the name,...
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Unquestionably, this is the best operate by any article writer. It is really basic but surprises from the 50 % of the ebook. I realized this ebook from my i and
dad suggested this ebook to discover.
-- Kacie Schroeder-- Kacie Schroeder

This pdf could be well worth a read through, and a lot better than other. It is amongst the most incredible publication i have got read through. I discovered
this book from my dad and i recommended this publication to discover.
-- Sadye Hill-- Sadye Hill
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