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John Wiley & Sons Inc. Paperback. Book Condition: new. BRAND NEW, Customer Analytics For
Dummies, Jeff Sauro, The easy way to grasp customer analytics Ensuring your customers are
having positive experiences with your company at all levels, including initial brand awareness and
loyalty, is crucial to the success of your business. Customer Analytics For Dummies shows you how
to measure each stage of the customer journey and use the right analytics to understand customer
behavior and make key business decisions. Customer Analytics For Dummies gets you up to speed
on what you should be testing. You'll also find current information on how to leverage A/B testing,
social media's role in the post-purchasing analytics, usability metrics, prediction and statistics, and
much more to effectively manage the customer experience. Written by a highly visible expert in the
area of customer analytics, this guide will have you up and running on putting customer analytics
into practice at your own business in no time. * Shows you what to measure, how to measure, and
ways to interpret the data * Provides real-world customer analytics examples from companies such
as Wikipedia, PayPal, and Walmart * Explains how to use customer analytics to make smarter
business...
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ReviewsReviews

The most e ective ebook i at any time study. It can be writter in easy words and phrases and not di icult to understand. I am just pleased to let you know
that this is the finest publication i have read within my individual lifestyle and could be he finest publication for at any time.
-- Tania Mosciski-- Tania Mosciski

Simply no phrases to describe. It is amongst the most awesome pdf we have read through. Your life period will probably be transform as soon as you
complete looking over this publication.
-- Torrance Skiles-- Torrance Skiles
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