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Govt. Accountability OFice, 2010 OCLC Number: (OCoLC)648344434 Subject: Medicare. Excerpt: . . . 27 claims, putting computerized edits into their
portion of the claims-processing system to help ensure proper payment, serving as providers primary contact with Medicare by enrolling providers,
conducting provider outreach and education, responding to provider inquiries, and auditing provider cost reports. In addition, MACs are
responsible for coordinating with other CMS contractors that perform limited Medicare functions that serve beneficiaries and providers. For
example, the 1-800-MEDICARE help line answers calls for general and claims-specific beneficiary inquiries and forwards a relatively small number of
complex beneficiary inquiries to the MACs to respond. The MACs also are required to provide required reports and other documents, known as
deliverables, to CMS within generally specified time frames. In its February 2005 report to Congress, Medicare Contracting Reform: A CMSs Plans for
Blueprint for a Better Medicare, HHS outlined CMSs plans for Contracting Reform implementing contracting reform and highlighted anticipated
improvements, including improved customer service, streamlined service delivery by integrating claims-processing functions, and savings from
reducing program costs ( see fig. 1 ). 27 Medical review is performed by Medicare contractors, before or aJer payment, to ensure that payment is
made only for services that meet all Medicare coverage, coding, and medical necessity requirements. Most medical review is conducted through
computerized claims edits - instructions programmed into the claims-processing system that identify a set of claims meeting specified
characteristics - with a limited number of claims reviewed by clinically-trained staF. Claims are reviewed to see if beneficiaries conditions meet
Medicare coverage criteria. If medical reviews identify claims that should not have been . . . This item ships from La...
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