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Loyal customers are the most important asset of any company--more important than land,
patents, equipment, or buildings. While finding new customers is often expensive, time-
consuming, and ultimately unprofitable, retaining old customers is surprisingly easy and highly
profitable. Companies with a loyal customer base enjoy greater profitability in good economic
times and can depend on their loyal customers to help them survive difficult ones. Many
businesses display...
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This is the greatest book we have study right up until now. This can be for all those who statte that there was not a worth reading. Your lifestyle
period will probably be enhance when you complete looking at this ebook.
-- Santos Koelpin

This composed publication is great. It is one of the most remarkable publication i have got read through. I am just quickly could get a delight of
looking at a composed book.
-- Caden Buckridge

Basically no words to explain. It can be rally interesting throgh reading period. Its been printed in an exceedingly basic way and is particularly
merely soon after i finished reading through this book through which actually modified me, change the way i really believe.
-- Miss Elenor Gerlach
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