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situation outlined above, the objective of this master thesis is the development of an appropriate strategy in order to increase grocery private labels
quality perception. This work studies four different issues: The customers evaluation of product quality, the identification and analysis of the causes
of the low store labels quality image, the comparison between national and store brands, and the relevance of Price, Country of Origin, Package and
Brand in product excellence evaluation. There is a long history of research that demonstrates that consumers frequently use extrinsic cues to infer
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