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By Draj Fozard

Insomniac Press, Canada, 2014. Paperback. Condition: New. Language: English . Brand New Book
***** Print on Demand *****.How did a former bank executive and a kid from a car wash cross
paths to discover a shared passion for crafting memorable customer experiences? From Mindless
to Mindful answers this question while weaving together their lessons learned over two vastly
different careers. Their stories are real and compelling-they transcend boundaries between
industries, the nature of businesses, and generational gaps. In today s global marketplace,
products and pricing are becoming less distinguishable. Organizations are discovering that great
customer service is no longer enough-it takes more. From Mindless to Mindful will sharpen your
focus on what really matters to the people who grow your business. You will gain fresh insights on
building a culture where delivering memorable customer experiences is in the heart and mind of
every manager and employee.
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Reviews

An incredibly wonderful book with perfect and lucid explanations. It normally is not going to price a lot of. I am just very happy to tell you that this is the
greatest pdf we have go through within my personal lifestyle and could be he finest book for at any time.
-- Bart Lowe

This is basically the greatest pdf i actually have go through till now. It is definitely simplistic but surprises within the fiGy percent in the ebook. I am easily
will get a delight of studying a published ebook.
-- Hyman O'Conner III
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