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John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND NEW, The New Rules of Sales and
Service: How to Use Agile Selling, Real-Time Customer Engagement, Big Data, Content, and
Storytelling to Grow Your Business, David Meerman Scott, Sales and service are being radically
rede3ned like never before. With buyers now in possession of unlimited information, online
content is quickly becoming the dominant driver for commerce. Today anyone working in sales or
customer service needs to possess entirely new skills....
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Reviews
 

This published book is wonderful. I am quite late in start reading this one, but better then never. I am effortlessly could possibly get a delight of
reading through a published pdf.
-- Dr. Drew Kassulke

Very useful to any or all type of individuals. It is actually rally interesting throgh looking at period of time. Its been developed in an exceedingly
easy way and it is merely after i finished reading this publication through which actually modified me, change the way i think.
-- Cathryn Fahey
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