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Packt Publishing. Paperback. Condition: New. 380 pages. Dimensions: 9.2in. x 7.5in. x 0.9in.Use Sure Step methodologies to deliver quality, on-
time, and on-budget business solutions to your clients Overview Understand how Sure Step helps you envision and implement the right MicrosoH
Dynamics solution for your business needs Learn how to develop a process for solution selling using Sure Step Understand the review and
optimization oIerings available to further enhance your solution delivery during and aHer go-live Gain knowledge of the project and change
management in Sure Step In Detail Sure Step is a full lifecycle methodology to help you envision and deliver your MicrosoH Dynamics solutions
portfolio. Maximize your MicrosoH Dynamics investments and increase your eIiciency to select, sell, deliver, operate, and support your solution.
Customer Success with MicrosH Dynamics Sure Step explains the architecture and content elements of the Sure Step methodology, enabling you
to successfully envision and deliver your MicrosoH Dynamics AX, CRM, GP, NAV, and SL solutions. Learn solution selling techniques and
implementation lessons to successfully engage with and foster customers for life. What you will learn from this book Discover how the
methodology supports your buy cycle as you progress through your needs assessment, alternatives assessment, and risk assessment stages
Examine the diIerent options for solution delivery, and choose from waterfall and agile approaches Acquire insights on how you can proactively
optimize the solution during implementation, as well as continue to maintain the health of your solution in production Determine the right
approach and tools available to upgrade your solutions to the current product releases Learn how to align Sure Step with other key MicrosoH
Dynamics R and D tools such as Lifecycle Services Who this book is written for If you are involved in one or more of the roles stated below, then this
book is...
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