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Pearson, 2014. Paperback. Condition: New. 5th ed.. Language: English . Brand New Book. Technical Communication Today remains the only text to
fully centralize the computer in the technical workplace, presenting how writers use computers throughout their communication process. Each
chapter places an emphasis on the activity of producing effective documents by following a process approach that mirrors how professionals
communicate in the technical workplace and how students learn in the classroom. The text incorporates the newest technology-driven changes in
workplace communication with in-depth discussions of email, instant messaging, working in virtual teams, making Web sites, blogging,
podcasting, incorporating digital audio and visuals in documents, using PDAs, and negotiating ethical situations in electronic communication
among many other available strategies and tools.
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