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By Sally-anne Pygall

Royal College of General Practitioners, United Kingdom, 2017. Paperback. Condition: New.
Language: English . Brand New Book. The primary aim of this book is to provide an understanding
of what is required when GPs, practice nurses, receptionists and out-of-hours workers are engaged
in clinical telephone assessments (often referred to as telephone triage or telephone consultations)
or anywhere that patients are assessed over the phone. The reader will learn real, practical tools
and techniques to apply in their daily work for managing calls in busy environments, and will gain
insight into identifying and avoiding hazards when carrying out telephone assessments.
Deliberately conversationalist in style, this guidebook addresses the preparation, underlying
principles and stages in telephone triage and consultations from beginning to end, including when
to conclude safely. Each chapter is dedicated to key areas to allow the reader to access precise
information. The book argues that the real purpose of a telephone assessment is not to diagnose,
but to determine the need for further assessment and why focussing on diagnosing can be a risk to
the patient. It also provides information on how to quality assure your calls, as well as the use of
protocols in telephone calls. Based on empirical...
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ReviewsReviews

This ebook is definitely not simple to begin on reading but really enjoyable to read through. This really is for all who statte that there had not been a worth
reading. You may like how the author publish this ebook.
-- Demetrius Buckridge-- Demetrius Buckridge

This book may be really worth a read through, and a lot better than other. It is really basic but excitement inside the 50 % in the pdf. I realized this pdf from
my dad and i encouraged this publication to learn.
-- Curtis Bartell-- Curtis Bartell
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The Mystery of God s Evidence They Don t Want You to KnowThe Mystery of God s Evidence They Don t Want You to Know
ofof
Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language: English . Brand New Book ***** Print on
Demand *****.Save children s lives learn the discovery of God Can we discover God? What does science prove?Why we were never...

Fox All Week: LevelFox All Week: Level
33
Penguin Putnam Inc, United States, 2004. Paperback. Book Condition: New. James Marshall (illustrator). Puffin Easy-To-Read ed.. 224 x
147 mm. Language: English . Brand New Book. Using their cache of already published easy-to-read books, PuLin launched their Easy-
to-Read program. Favorite stories by...

A Smarter Way to Learn JavaScript: The New Approach That Uses Technology to Cut Your ELort inA Smarter Way to Learn JavaScript: The New Approach That Uses Technology to Cut Your ELort in
HalfHalf
Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.The ultimate learn-by-doing approachWritten for beginners, useful for experienced developers who want to sharpen
their skills and don t mind...

Learn em Good: Improve Your Child s Math Skills: Simple and ELective Ways to Become Your Child s Free Tutor Without Opening aLearn em Good: Improve Your Child s Math Skills: Simple and ELective Ways to Become Your Child s Free Tutor Without Opening a
TextbookTextbook
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.From a certified teacher and founder of an online tutoring website-a simple and eLective guide for parents and
students to...

Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the Art, Science and Inventions of This Great Genius. Age 7 8Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the Art, Science and Inventions of This Great Genius. Age 7 8
9 10 Year-Olds. [Us English]9 10 Year-Olds. [Us English]
Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to expand and inspire young minds; this is...

Children s Educational Book Junior Leonardo Da Vinci : An Introduction to the Art, Science and Inventions of This Great Genius Age 7 8Children s Educational Book Junior Leonardo Da Vinci : An Introduction to the Art, Science and Inventions of This Great Genius Age 7 8
9 10 Year-Olds. [British English]9 10 Year-Olds. [British English]
Createspace, United States, 2013. Paperback. Book Condition: New. 248 x 170 mm. Language: English . Brand New Book ***** Print on
Demand *****.ABOUT SMART READS for Kids . Love Art, Love Learning Welcome. Designed to expand and inspire young minds; this is...
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