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contributors tackle the gamut of technological, medical, cultural, and business issues, among them: Initiatives of service-oriented architecture
towards performance improvement Adapted lean thinking for emergency departments Lean thinking in dementia care through smart assistive
technology Supporting preventive healthcare with persuasive services Value stream mapping for lean healthcare A technology mediated solution
to reduce healthcare disparities Geared toward both how lean ideas can be carried out and how they are being used successfully in the real world,
Lean Principles for Healthcare not only brings expert knowledge to healthcare managers and health services researchers but to all who have an
interest in superior healthcare delivery. 680 pp. Englisch.
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