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just what company benefits were being o@ered, how they worked, and how they were used. Then I would assist the employee enroll in the plans
best suited for the individual. It was a rare occasion when I would attend an enrollment, and the o@ered benefits were understood. When I met
individually with the employees, I found that they did not know the di@erences in the medical and dental plans o@ered. They did not know the
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shelf for...
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