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Inhaltsangabe:Abstract: In a time of tightening budgets, rising bankruptcies and heightened job insecurity, all commerce, be it a major corporation
or simply that of a sole operator, must improve its ROI (Return On Investment) rate in order to ensure its continued sustainability. This factor is the
key performance indicator (KPI) for any business. The goal of improved ROI becomes all the more di=icult when comparing the e=ectiveness of
competing marketing strategies because intangible factors in the purchasing decision such as brand awareness as well as product credibility and
loyalty cannot be easily quantified. Even the consumer oEen has an unconscious preference for one particular product over another. In this regard
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