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“A weahh of customer knowledge and experience . .
comprehensive, witty, and engaging.”
—JAMES 8. MILLER,
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Ron Zemke & Kristin Anderson

Authers of the bestselling DELIVERING KNOCK YOUR SOCKS GFF SERVICE
and KNOCK YOUR SOCKS OFF ANSWERS

Coaching Knock Your Socks Off Service

By Ron Zemke

AMACOM. Paperback. Condition: New. 160 pages. Dimensions: 8.9in. x 6.0in. x 0.6in.Knock your
socks off service doesnt just happen. It requires coaching on an ongoing basis. Now, thanks to
authors Kristin Anderson and Ron Zemke, supervisors have a practical guide to the day-to-day
challenges that arise in training superior customer service people. This newest Knock Your Socks
Off book explains how to help frontline employees hone their skills, maintain the motivation to
perform, and meet new situations head-on. The authors present a model for successfully coaching
anyone, anywhere, and they show readers how to apply it in familiar coaching situations. Everyone
can appreciate Zemke and Andersons strategies for handling the toughest coaching problems. And
they will learn a most important new skill- teaching employees to be peer coaches, a growing need
in the current era of teams and of doing more with less. This item ships from multiple locations.
Your book may arrive from Roseburg,OR, La Vergne,TN. Paperback.
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This ebook is definitely worth getting. Yes, it is play, still an interesting and amazing literature. | am delighted to inform you that here is the finest book i
have go through in my own daily life and may be he finest pdf for possibly.
-- Dr. Catherine Hickle

This pdfis definitely worth getting. | have got read and i am sure that i will going to read once more yet again in the future. | discovered this pdf from my
dad and i encouraged this book to find out.
-- Korbin Bruen
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