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UNDERSTANDING EMOTIONAL INTELLIGENCE: STRATEGIES FOR BOOSTING
YOUR EQ AND USING IT IN THE WORKPLACE

Kogan Page. Paperback. Book Condition: New. Paperback. 240 pages. Emotional intelligence, more
than IQ and technical know-how, gives a valuable competitive edge to organizations and is crucial
to the success of individuals. Used to its full advantage, you can learn to improve relationships to
achieve your desired outcomes, perform better at interview and develop your decision making on a
day-to-day basis. Understanding Emotional Intelligence will show you how to: negotiate more
effectively reduce conflict at work develop an emotionally aware...
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Reviews

This kind of ebook is every little thing and made me searching ahead of time plus more. it was writtern very flawlessly and beneficial. Your
daily Iife span will probably be convert the instant you comprehensive reading this article ebook.
-- Dr. Sophie Rosenbaum MD

This is actually the best ebook 1 have study until now. I am quite late in start reading this one, but better then never. You wont truly feel
monotony at at any time of your time (that's what catalogs are for relating to should you question me).
-- Jillian Rohan
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