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LAP Lambert Academic Publishing. Paperback. Condition: New. 104 pages. Dimensions: 8.7in. x

Building Medical Devices 5.9in. x 0.2in.Quality Function Deployment (QFD) is being used as an improving method in MMS and
Maintenance System e L - .
Through QFD as a guideline in highlighting the weak points in the erformance and finding the suitable procedures
skt Winner ofJordaran Scentfc esearch Fune to overcome them to achieve the customers satisfaction. Medical devices can be categorized as

critical and non critical; the critical device is the one whose failure causes big loss in the services
efficiency and the non critical is the one whose failure causes moderate loss in the services
efficiency. Through this research, the performance of Medical Devices Maintenance Systems
_ (MDMS) in Prince Hamzeh Hospital (PHH) was investigated and stustudied to find appropriate

solutions aiming to make the medical device more available, more reliable and more reproducible.

A sample size of 903 operators questionnaires has been used to perform this study in PHH. Full

descriptive analysis was performed and analyzed, as well as the QFD requirements were employed

{}B DOWNLOAD PDF to build the new required system. A comparison was made between PHH and the Specialty Hospital

(SH) to benchmark its performance and measure how much PHH is away from achieving its targets.
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This publication is great. | have study and that i am sure that i will planning to read once more again in the foreseeable future. You will like how the article
writer write this publication.
-- Dr. Uriel Kovacek

This created ebook is great. it was writtern very properly and useful. Its been printed in an exceedingly easy way in fact it is just right after i finished
reading this pdf where basically modified me, alter the way i think.
-- Aglae Becker
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