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By Joseph B. Pine, Don Peppers, Martha Rogers

Harvard Business Review Press. Paperback. Book Condition: new. BRAND NEW, Do You Want to
Keep Your Customers Forever, Joseph B. Pine, Don Peppers, Martha Rogers, This classic article
shows how to make mass customization and efficient and personal marketing work by putting the
producer and consumer in a "learning relationship." Over time, this ongoing relationship allows
your company to meet a customer's changing needs over time. Furthermore, as your company
develops learning relationships with its customers, it should be able to retain their business
virtually forever.
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Reviews

This created ebook is great. it was writtern very properly and useful. Its been printed in an exceedingly easy way in fact it is just right a;er i finished
reading this pdf where basically modified me, alter the way i think.
-- Aglae Becker

This ebook is definitely worth buying. It is definitely basic but excitement within the fi;y percent in the ebook. Its been designed in an extremely
straightforward way which is merely following i finished reading this ebook where basically changed me, alter the way in my opinion.
-- Ward Morar
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