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Student! Technology in Action engages students by combining a unique teaching approach with rich companion media. The seventh edition has
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engagement. Student CD is included with every text, containing: Sound Bytes: Multimedia lessons that demystify computer concepts with audio
and video presentations. Sound Byte Podcasts: The Sound Bytes are now also available as podcasts. Active Helpdesk Calls: Highly interactive,
engaging, almost game-like media that places the student in the role of a helpdesk staHer answering computer technology questions from callers.
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