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Customer Service! Summary: - As featured on Bloomberg Business Radio and Voice of America -
WINNING STRATEGIES FROM Named one of the best business books of 2005 by the Chicago Tribune! Negotiation is part of daily
WORLD-CLASS NEGOTIATORS life. It is also a demanding, complicated process: a mixture of research, strategy, psychology, and
gut instinct. The Upper Hand teaches readers the top ten skills needed to negotiate anything--be it
MicHAEL BENOLIEL, Ep.D. anew home, an eight-figure salary, or a peace accord. Filled with lively anecdotes and behind-the-
scenes stories from the world's top negotiators, The Upper Hand makes the principles of mastering
the deal come alive. Includes first-hand interviews with: - Shimon Perez - Senator Bill Bradley -
Robert L. Johnson - James A. Baker Ill.
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Reviews

Extensive guide! Its such a excellent read. This can be for anyone who statte that there was not a worth looking at. | am just effortlessly will get a
satisfaction of looking at a written publication.
-- Melvin Hettinger

This book will not be effortless to start on reading through but very exciting to learn. It is amongst the most remarkable book i have got go through. Once
you begin to read the book, it is extremely difficult to leave it before concluding.
-- Dr. Easton Collier DVM
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