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People Skills (Paperback)

By Robert Bolton

SIMON SCHUSTER, United States, 1986. Paperback. Condition: New. Reissue. Language: English .
Brand New Book. A wall of silent resentment shuts you off from someone you love.You listen to an
argument in which neither party seems to hear the other.Your mind drifts to other matters when
people talk to you. People Skillsis a communication-skills handbook that can help you eliminate
these and other communication problems. Author Robert Bolton describes the twelve most
common communication barriers, showing how these roadblocks damage relationships by
increasing defensiveness, aggressiveness, or dependency. He explains how to acquire the ability to
listen, assert yourself, resolve conflicts, and work out problems with others. These are skills that
will help you communicate calmly, even in stressful emotionally charged situations. People
Skillswill show you * How to get your needs met using simple assertion techniques * How body
language often speaks louder than words * How to use silence as a valuable communication tool *
How to de-escalate family disputes, lovers quarrels, and other heated arguments Both thought-
provoking and practical, People Skillsis filled with workable ideas that you can use to improve your
communication in meaningful ways, every day.
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Reviews

I actually started looking over this publication. It really is rally interesting throgh studying period. Once you begin to read the book, it is extremely di@icult
to leave it before concluding.
-- Dana Hintz

Good electronic book and valuable one. It really is basic but unexpected situations in the 50 percent in the pdf. You wont really feel monotony at at any
moment of your time (that's what catalogues are for concerning when you ask me).
-- Elisa Reinger

http://almighty24.tech/people-skills-paperback-1.html
http://almighty24.tech/people-skills-paperback-1.html


75CFRAUCKA // People Skills (Paperback) \ eBook

You May Also Like

No Friends?: How to Make Friends Fast and Keep       
Them
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Do You Have NO Friends ? Are you tired of not having any friend and being lonely all the time...

Write Better Stories and Essays: Topics and Techniques to Improve Writing Skills for Students in Grades 6 - 8: Common Core State                    
Standards Aligned
Createspace Independent Publishing Platform, United States, 2012. Paperback. Book Condition: New. 277 x 211 mm. Language:
English . Brand New Book ***** Print on Demand *****.Mr. George Smith, a children s book author, has been conducting writing
workshops at schools since 2004....

Overcome Your Fear of Homeschooling with Insider     
Information
Createspace, United States, 2013. Paperback. Book Condition: New. 203 x 133 mm. Language: English . Brand New Book ***** Print on
Demand *****. Homeschooing: YOU CAN DO IT! If you are considering homeschooling, Overcome Your Fear of Homeschooling will help
you understand...

Words and Rhymes for Kids: A Fun Teaching Tool for High Frequency Words and Word             
Families
AUTHORHOUSE, United States, 2009. Paperback. Book Condition: New. 279 x 211 mm. Language: English . Brand New Book ***** Print
on Demand *****.This book is designed to make learning fun for children in kindergarten through primary grades. It teaches
recognition of high...

Peewee the Playful Puppy: Short Stories, Jokes, and      
Games!
Createspace, United States, 2015. Paperback. Book Condition: New. 214 x 149 mm. Language: English . Brand New Book ***** Print on
Demand *****.Are you looking for a children s book that is highly entertaining, great for early readers, and is jam-packed with...

Bedtime Stories for 
Kids
Createspace, United States, 2015. Paperback. Book Condition: New. 279 x 216 mm. Language: English . Brand New Book ***** Print on
Demand *****.Are you looking for a children s book that is highly entertaining, great for early readers, and is jam-packed with...
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