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revised, 10th anniversary ed), Richard Koch, In the ten years since its first publication, The 80/20 Principle has become a business classic and a
global bestseller. The special anniversary edition of this original, provocative and practical book contains an entirely new chapter in which Richard
Koch discusses the many hundreds of responses he has received from readers of the book - including a rap song! - and outlines a fresh
understanding of the true power of the principle. And it is powerful: the 80/20 principle - the counter-intuitive yet prevalent fact that 80% of results
flow from 20% of causes - is the one true principle of highly eEective people and organisations and has stood the test of time. Many thousands of
people throughout the world have found the principle useful at work, in their careers and in their personal lives. Koch outlines how with the 80/20
Principle we can achieve much more with much less eEort, time and resources simply by concentrating on the all-important 20% thus controlling
events instead of being controlled by them, and with several times the results.
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