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HUMAN RESOURCE MANAGEMENT FOR THE HOSPITALITY AND TOURISM INDUSTRIES

Taylor & Francis Jan 2013, 2013. Taschenbuch. Book Condition: Neu. 245x175x17 mm. Neuware - Please note: this title will publish in January 2012.
Human Resource Management for Hospitality, Tourism and Events takes an integrated look at HRM policies and practices in the tourism and
hospitality industries. Utilising existing human resource management (HRM) theory and practice, it contextualises it to the tourism and hospitality
industries by looking at the specific employment practices of these industries, such as how to manage tour reps or working in the airline industry. It
initially sets the scene with a broad review of the evidence of HRM practice within the tourism and hospitality industries. Having identified the
broader picture, the text then begins to focus much more explicitly on a variety of HR policies and practices such as: . Recruitment and selection: the
eEects of ICT, skills required specific for the industry and the nature of advertising . Legislation and equal opportunities: illegal discrimination and
managing diversity . StaE health and welfare: violence in the workplace, working time directives, smoking and alcohol and drug misuse .
Remuneration strategies in the industry: the 'cafeteria award' approach, minimum wage and tipping Human Resource Management for Hospitality,
Tourism and Events is illustrated throughout with both examples of best practice for prescriptive teaching and discussion, and international case
studies to exercise problem solving techniques and contextualise learning. It incorporates a user friendly layout and includes pedagogic features
such as: chapter outlines and objectives, HRM in practice - boxed examples, reflective review questions, web links' discussion questions and further
reading. Accompanying the text are online supplementary lecturer materials including downloadable figures from the book, PowerPoint slides,
further cases and extra exercises and points for discussion. An integrated look at HRM policies and practices in the tourism and hospitality
industries A comprehensive...
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Learn the Nautical Rules of the Road: An Expert Guide to the COLREGs for All Yachtsmen and Mariners
Fernhurst Books Limited. Paperback. Book Condition: new. BRAND NEW, Learn the Nautical Rules of the Road: An Expert Guide to the
COLREGs for All Yachtsmen and Mariners, Paul B. Boissier, Expert information for yachtsmen and...
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Programming in D
Ali Cehreli Dez 2015, 2015. Buch. Book Condition: Neu. 264x182x53 mm. This item is printed on demand - Print on Demand Neuware -
The main aim of this book is to teach D to readers...
Read eBook
»

God Loves You. Chester Blue
Henry and George Press. Paperback. Book Condition: New. Ursula Andrejczuk (illustrator). Paperback. 140 pages. Dimensions: 8.0in. x
5.2in. x 0.3in.BEAUTIFUL NEW ILLUSTRATIONS BRING THE STORY TO LIFE!A charming book about a mysterious bear that shows...
Read eBook
»

Psychologisches Testverfahren
Reference Series Books LLC Nov 2011, 2011. Taschenbuch. Book Condition: Neu. 249x191x7 mm. This item is printed on demand - Print
on Demand Neuware - Quelle: Wikipedia. Seiten: 100. Kapitel: Myers-Briggs-Typindikator, Keirsey Temperament Sorter, DISG,...
Read eBook
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Music for Children with Hearing Loss: A Resource for Parents and Teachers
Oxford University Press Inc, United States, 2014. Paperback. Book Condition: New. 228 x 156 mm. Language: English . Brand New Book.
Written by an expert in the field who is both a teacher and a...
Read eBook
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