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CUSTOMER MANIA!: IT'S NEVER TOO LATE TO BUILD A CUSTOMER-FOCUSED COMPANY

HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, Customer Mania!: It's Never Too Late to Build a Customer-Focused
Company, Ken Blanchard, The One Minute Manager meets Yum!, the world's largest restaurant company, in this practical guide to making
superlative customer service drive your business to success. Customer Mania! tells the story of a company Chairman and how his quest for
superlative customer service has become the driving force for empowering his staff and growing his business. By embracing David's philosophy and
projecting the vision themselves, the whole workforce helps the company become a leading worldwide success. Written in the parable style of all
his previous books, this is actually the first to be based on a true story. Ken Blanchard is a consultant to David C. Novak, the chairman of Yum!
Brands (formerly Tricon Global Restaurants), which owns three of the world's best known fast food franchises: Pizza Hut, KFC and Taco Bell. Yum!'s
combined force gives it an impressive portfolio of 33,000 restaurants in over 120 countries, making it the #1 restaurant chain worldwide by outlets,
although McDonalds outperforms it by sales.
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Environments for Outdoor Play: A Practical Guide to Making Space for Children (New edition)

SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for Outdoor Play: A Practical Guide to Making
Space for Children (New edition), Theresa Casey, 'Theresa's book is full of lots of inspiring, practical, 'how...
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Twitter Marketing Workbook: How to Market Your Business on Twitter

Createspace Independent Publishing Platform, United States, 2016. Paperback. Book Condition: New. Workbook. 279 x 216 mm.
Language: English . Brand New Book ***** Print on Demand ***** Twitter Marketing Workbook 2016 Learn how to market your...
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TJ new concept of the Preschool Quality Education Engineering the daily learning book of: new happy learning young children (3-5
years) Intermediate (3)(Chinese Edition)

paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after the
shipment.Paperback. Pub Date :2005-09-01 Publisher: Chinese children before making Reading: All books are the...
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TJ new concept of the Preschool Quality Education Engineering the daily learning book of: new happy learning young children (2-4
years old) in small classes (3)(Chinese Edition)

paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided after the
shipment.Paperback. Pub Date :2005-09-01 Publisher: Chinese children before making Reading: All books are the...
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Dom's Dragon - Read it Yourself with Ladybird: Level 2

Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Dom's Dragon - Read it Yourself with Ladybird: Level 2, Mandy Ross,
One day, Dom finds a little red egg and soon he is the owner...
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